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REVIEW OF THE YEAR
The 2015/16 period sees the service
entering its thirtieth year and one
marked with celebrations; a time to
remember all the fantastic people who
have supported the longevity of the
service over the years.

CHAIRS WELCOME
The 2015-16 year has been one of
consolidation following a couple of
turbulent years.
In last year’s report we announced that
the service had been successful in its
tender to lead the Blackpool Horizon
Harm Reduction, Assertive Outreach
and Non-Clinical Sexual Health Services.
These services have been successfully
delivered and the service has met or
exceeded all of its key performance
indicators specific to the contract.
Part of our commitment to the tender
process was a commitment to reduce
spending overall by 10% and this was
achieved through the hard work and
determination of our staff.
The Lancashire Service re-launched
in February 2016 at a well-attended
event. This service has provided a locally
accessible service to various areas within
Lancashire, meeting the diverse needs of
people affected by HIV/AIDS.
Income levels in the organisation have
fallen significantly as a result of the
re-tendering processes that have taken
place over the last couple of years and
the resulting constriction of the service
offered. There have been redundancies
in the year which were unavoidable and
these events have a huge impact on a lot
of people. The importance of cost control
and seeking new funding opportunities is
at the forefront of everyone’s mind.

The multimedia world in which we
now live has been embraced by the
organisation and regular updates about
our services are published. We will
look to utilise these further to deliver
our services via new platforms and in
innovative ways.
The service has continued to invest in
both paid and unpaid staff’s learning and
development and harnesses Team Day
Celebrations for capacity building and
strategic direction reflection.
The 2015-18 service strategy in place
shows we are committed to remaining a
strong, innovative and evolving service
provider.
Every credit must go to our staff and
volunteers. With the team we have
in place and the plans and ideas, we
will remain a robust, versatile and
adaptable organisation that can meet any
challenges head on.
We are again grateful to all staff for the
work they do for the organisation and
for the positive impact they make on so
many peoples’ lives. My personal thanks
go to the other members of the Council
of Management for their ongoing support
and I warmly welcome the new members
who have joined us in the year.
I encourage you to take the time to
review this report in detail and to fully
appreciate the hard work and dedication
it demonstrates.
Martin Boden
Chair of Council of Management

Council of Management Members in
2015/16
•
•
•
•
•
•
•
•
•
•
•

Martin Boden (Chair)
Pam Isherwood
Mark Jones
Ian Ashton
Phil Curwen
Lianne Powell
Joanna Price
Volunteer representatives
Service User representative
Staff representatives
SMT representatives

Thanks must be offered to Martin Lovatt,
Ellen Miller and Kevin Hickey who left in
the year after significant and extended
periods of office. A warm welcome to
Mark Jones, Ian Ashton and Joanna Price,
with a welcome back to Phil Curwen as
trustees and directors of the service.
The Trustees and Directors Handbook
remains supporting membership
recruitment.
Champion roles within the Council of
Management offer governance leads
in Finance, Safeguarding & Clinical
Governance, IT & Communications,
Contracting, Commissioning & Personnel
and Performance & Consultation.

2015/16 seeing the service successful
in the re-commissioning for HIV
Support Services in Lancashire
and Blackburn with Darwen and
a Big Lottery Awards for All Grant
to develop the role of HIV service
users with Lancashire Voice. The
service committing to a multi fund
strategy to support an agreed priority
for new and innovative project
developments to compliment the
core contracted service in Blackpool
and Lancashire. The service mindful
to the competitiveness for funds
and exploring smaller and larger
opportunities across a local and
national foot print. Success with
Blackburn and Lancaster Community
funds offering small funding pots, and
a great opportunity to pilot health
and well-being capacity building to
the older HIV community. The service
also reaching into a social enterprise
with the launch of the Training School,
harnessing its developed expertise for
the benefit of teaching others locally.
Additionally committing to fundraising
with sponsorship for the London
Marathon LGBT scene raised funds and
jumble sale enterprises for the HIV
Hardship fund for service users.
The service committed to service
development despite harsh funding
times and with this looking for cost
effective developments. This best
represented in the period with a
commitment to extending its use
of modern media; a new website,
monthly electronic newsletters,
regular use of social media and
support to service users through
netreach.
2015/16 seeing further changes at the
service as we welcome new trustees
and directors, staff and management
and bid fond farewell to special people
who have all contributed to the
success of the agency.
I must take this opportunity to
offer my thanks to the Council of
Management, the staff and volunteers.
A very special thanks must be offered
to Shelley and Julia for their dedication
to the leadership of the organisation.
Please take the time to read the hard
work of so many.
Kathryn Talboys
Executive Director of Strategy and
Funding
August 2016
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INTRODUCTION TO THE
SERVICE
Mission:
Renaissance is a leader in the delivery
of substance misuse and sexual health
services; a dynamic and innovative
service offering quality and effective
responses to all. Through its strong
foundation and future thinking, we
value our beneficiaries, invest in our
stakeholders and achieve excellent
results.
Vision:
Renaissance at Drugline-Lancashire: a
regenerated and revitalised world with
empowered individuals building stronger
and healthier communities.

for training; additionally ADS weekly
Information Sessions, Victim Support,
a venue for First Aid Training, the AGM
for the Third Sector Forum, Alzheimer’s
Society and Blackpool Police. Further
supporting events for Bristol Drugs
Project, The BBC filming, Public Health
Training, The Horizon Launch and
Harm Reduction/Needle Exchange
Forums. Required refurbishment to
the main areas of the Preston site
undertaken in the year, allowing
a more inviting atmosphere and
welcome for clients and professionals
attending the office and meeting new
contract requirements with promoting
greater accessibility a new clinical and
complementary therapy area, allowing
HIV testing and in the near future Reiki.

Drugline - Lancashire was established in
1986 with support from NCH Action for
Children. Since 1993 the service being an
independent charity.
The service offering a range of substance
use activity for adults, young people and
their families in Lancashire for over 29
years.
The service in 2006 branded its growing
sexual health working under the SHIVER
(Sexual Health HIV Education and
Responses) banner.
From April 2011 the service rebranded
its activities to Renaissance at Drugline
Lancashire, a new dawn for substance
misuse and sexual health services.

• The service continues its commitment
to actively support all networking
opportunities to promote the service
and the work it represents. Further
working collaboratively in VCFS forum
and multi-agency alliances to influence
strategy and develop services. The
service committed to partnership
working and operational co-delivery.
Working with others ranging from
harnessing all services for the benefit
of the diverse needs of service users to
formal partnerships as Horizon.
• Providing student placements is an
important aspect of our work, offering
real life experiences and scenarios and
sharing experiences and knowledge
is such an important part of learning.
In turn we are able to promote our
services to the future counsellors,
social care workers, sexual health
practitioners and police that will no
doubt work closely with us to support
our service users.

Review of the year
• The premises remained the key sites
in Preston and Blackpool. In Preston
the service focusing to number 2
Union Court. This retaining the hub
for Lancashire for Healthier Living.
The Blackpool service delivery from
the Dickson Road premises, as its
base for its Horizon delivery and
partnership working across Horizon
and clinical sexual health services.
Both sites acting as the local bases for
the services commitment to outreach
and in-reach across various settings.
The Blackpool building committed to
be a hub for the community and in
the period welcoming 1293 visitors,
47 external Organisations using the
building (including JFH who used the
building over 20 times in the past year

• The 2015/16 period has seen a greater
commitment to modern media. The
service launching a new website in the
year, offering its monthly electronic
newsletter and regularly using social
media as well as honing use of
netreach. The mechanism offering
key platforms for service awareness,
campaigns, spreading knowledge and
advice and offer online confidential
support. The approach reaching
extended numbers of service users
and spreading messages extensively at
limited cost.
• Hard copy materials and promotional
materials continue to support project
promotion across agencies and the
commitment to attend community
events and named days for issues
awareness.
• Quality assurance and stringent
governance remains a high priority
for the service. The service utilising
its Quality and Effectiveness
Facilitator leading on Investors in
People, Investors in Volunteers, Staff
Satisfaction, Beneficiary Satisfaction,

Volunteer Satisfaction, Safeguarding
Standards, Health at Work and NICE
adherence. This undertaken with
a commitment to still develop as a
service, continually refreshing its
governance and quality assurance
and expand its commitment to a
robust infrastructure and evidence
of providing quality services. Further
ensuring a rolling programme of audit
and action planning and adherence to
performance management frameworks
and reporting, with utilization of case
management and data base recording,
including PharmOutcomes, Orion and
Sigma. The Quality and Effectiveness
Facilitator in the period working with a
representative from Investors In People
to take the organisation through reaccreditation and achieving Investors
in People again through the re-fresh.
The policies and procedures for the
organisation were found to be robust
and all evidence provided for the
refresh was of an excellent standard in
order to receive the accreditation.
• In the period, a staff satisfaction
questionnaire was devised, distributed,
collated and reported on. All staff took
part in the survey from Blackpool and
Preston and a report on the findings
was written and disseminated to Senior
Management Team. Further to the
findings, an action plan was drawn up
and facilitated via Senior Management
Team to implement changes as per the
findings and report.
• The Quality and Effectiveness Facilitator
writing policies and procedures for the
organisation in the use of Dry Blood
Spot Testing and 60 Second HIV Testing.
The Facilitator and Executive Director
of Business and Governance refreshing
policy and protocol handbooks and
ensuring equality impact assessment
on all documents. New policies and
procedures were written for the
organisation, including Health and
Wellbeing Policy and Healthy Eating
Policy, Physical Activity Policy, a privacy
policy for Facebook (supporting the
launch of an online based postal
condom distribution scheme),
Chlamydia Testing Guidelines, Naloxone
Supply Protocol. Updated documents
in the period including Paternity
Policy, Mileage Policy, Sickness
Absence Policy, Mental Wellbeing and
Stress Management Policy, Unusual
or Unexpected Absence policy and
Adoption Policy Volunteer Handbook
Updated.
• Job descriptions in line with national
occupational standards have been
updated.
• The organisation receiving the Health
at Work Award, Gold. Working
with ABL Health, commissioned by
Blackpool Council, to achieve the award
which recognises healthy workplaces
in Blackpool. The previous Bronze and
Silver awards achieved very quickly
and in quick succession, the fastest
of all organisations that have taken
part in the award. The Gold award
also awarded this year. All staff took
part in the challenges that included
healthy eating and exercise, swapping
fizzy drinks for water, swapping sugary
snacks for healthy alternatives and
holding a walking competition to see
who could manage the most steps over
a weekly period. All the staff embraced

the opportunity to take part and shared
a great sense of pride at achieving the
awards.
• A Training Needs Analysis was
undertaken with all staff which
consisted of a multi-choice personality
questionnaire. The results from the
questionnaire were written up and
reported to Senior Management Team.
The report was then used to ascertain
the different learning styles of each
staff and a mandatory training plan
refresh, with staff then completing any
training found to be required.
• Training undertaken in time and cost
effective manners including on line
learning and cascade learning where
appropriate. The service utilising
budgeted funds and additional
accessed funds to secure this learning
investment. Key training in the year
included in house DBST and working to
new procedures, fire safety training,
healthy weight and smoking cessation
IBA, dementia awareness & friends
, VDU Workstation Comfortability,
Trans* Awareness,Health and Safety
at Work , Dual Diagnosis, Legal Highs,
Sexual Health awareness, Making Every
Contact Count, Information governance
refresh, CSE and LSGB courses, Advice
Link Universal Credit, Hep C Training,
Trans** Awareness, Group Facilitation
and IT Training (excel.)
• A staff satisfaction survey took place
in April 2015 in light of the changes
of the previous year through retendering. The results of the survey
very positive and results harnessed
by mangers within supervisions, team
meetings and team days for continuous
development.
• The 2015-18 agency Strategy launched
and finalised with an Action Plan to
act as a whole service performance
framework, actions kept live in day to
day working, team meeting and team
day settings; reported quarterly to the
Council of Management.
• The service remaining committed
to evidence gathering; progressing
in the period with SIPED support in
gyms, Needle Exchange users and
their resources, Assertive Outreach
(Healthwatch supported), Trans* CliniQ
consultation, LGB and T Health and
Wellbeing Needs Assessment, HIV
and Ageing ( the latter two allowing
collaboration with Older and Out, Age
UK, GEMS and UCLAN).
• Team days offered a fantastic
opportunity to focus as an agency.
The events themed to Health and
Wellbeing (with a healthy Jacobs Join),
Easter (Egg Hunt and Easter Quiz, with
staff achievement awards) , Christmas
Team Day ( including recognition of
the years’ work, with festive fun, a
Christmas Jumper day raising money
for Text Santa).
• Volunteer’s Week was actively
celebrated in Lancashire and Blackpool.
• The service new website launched to
much acclaim for its innovative look.
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Funding sources 2015/16

Highlights of the year:

• Blackpool Public Health (Sexual Health
and Substance Use) ( Horizon)
• Blackpool Public Health (Behaviour
Change Training)
• Blackpool Public Health via NWAS
(Night Safe Haven)
• Lancashire County Council Local
Authority/ Public Health
• Blackburn with Darwen Local
Authority/ Public Health
• Blackpool Council Local Authority
(Social Care)
• Home Office ISVA
• HPE MSM HIV Programme
• Big Lottery Awards for All
• Lancaster Community Fund
• Blackburn with Darwen Community
Fund

• A ‘Dinner with the Doctor’ event took
place in Blackpool and Lancashire
in partnership with clinical sexual
health partners as part of service
user inclusion. Positive feedback was
received from both events.

Free Fundraising, with a particular focus
to the sexual health services Hardship
Funds, harnessing Give as you live
sponsorship, LGBT venues and events
collections, individual event sponsorship
with Virgin Giving and London Marathon
participant, Shelley MullarkeyMatthews. The service additionally
exploring new ways of raising funds
through social media platforms and
a texting system to text to donate.
Plans also for a Super Jumble for early
2016/17; turning the ground floor of the
Blackpool premises to a pop up shop.
The service harnessing its assets
for fundraising through the sale of
resources and utilising its premises for
hire with customers ranging from ADS,
Commensus, Delphi Medical, Fylde
Borough Council, ITV PLC, Jobs, Friends &
Houses, Pleasure Beach Ltd and Terrence
Higgins Trust.
The end of funds from Blackpool Public
Health for Behaviour Change Training
seeing the service adopt a social
enterprise approach for 2016/17 and
launch of its Training School as a selffunding model.

• Support was offered to SIGMA 2015
research ‘By us, for us’ online survey.
• A formal Healthier Living re-launch
took place, marking the new contract
awards for Lancashire and Blackburn
with Darwen taking place, with the
High Sheriff of Lancashire formally in
attendance.
• Events supported across the year
including; Blackpool Pride, Preston
Pride, Rebellion Punk festival, World
AIDs Day, National Condom Week,
HIV Testing Week, Creative Horizon
exhibition, Sexual Health Week,
Sparkle, TDOR and Healthier Living
exhibitions in the Harris museum and
library in Preston.
• World AIDS Day had the Blackpool
Tower turned Red for the day of the
1st of December. Promotion events
held at 102 Dickson Road, Northern
Rail, at Blackpool North railway station
and charity event at LGB&T venue, The
Flying Handbag. This culminating with
the Red Ribbon Book of Remembrance
was available to view and sign and
demonstrating a 60 second Point Of
Care HIV test LIVE on the stage; the
film of which capturing social media.
• National (and European) HIV testing
week took place in November
supported with additional HPE
funding. For Blackpool this doubling
the HIV testing offer and more
than doubling the one to one HIV
interventions offered via outreach,
drop-ins and community awareness
events. Lancashire secured 100
free HIV tests for promoting
community testing in Lancashire
and supplemented this with an
acclaimed action research study for
Blackburn with Darwen. HIV testing
gaining national recognition and an
international platform with the launch
of the Horizon LGB&T Twitter account

and the social media campaign and
the hashtag #justalittleprik; posting
pictures throughout the week on
social media platforms, in the testing
week t shirts and with the recognised
resources and our #. The teams
took pictures in key Blackpool and
Lancashire landmarks and involved
local celebrities.

• The service continuing its partnership
with the Home Office and delivery
of the sexual violence strategy with
the continuation of the ISVA for
Blackpool.

• November also holding Trans**
Awareness Week and combined a
range of activities from social media
promotion to a Trans** drop in
information session at Blackpool.
A Trans** Book of Remembrance
provided with the week culminating
on Trans** Remembrance Day, Friday
the 20th of November, with an event
for service users, commissioners, local
dignitaries, members of the Trans**
community and local organisations
that support the Trans** community.
TDOR an opportunity to remember
those Trans** individuals lost in
the last year to acts of violence and
murder. The message reinforced to
the 65 attending with the presence of
Carolyn Mercer and Kellie Maloney,
the Deputy Mayor and Mayoress of
Blackpool and local press.

• The Health Protection England MSM
provision continuing in the period,
offering additional HIV Testing in
the community and HIV Advice and
Information.

• September saw Sexual Health
Awareness week across Blackpool,
in conjunction with Terrence Higgins
National Condom Awareness Week.
This year’s theme was “Pleasure and
Wellbeing”. With agreement from
public health “Pleasure” Condom
packs promoted to the community.
The Sexual Health Awareness event
at 102 Dickson Road harnessing the
pleasure theme; offering visitors the
chance to meet and discuss with
practitioners from across the service
in the form of a living library, as well
as to take part in fun, yet informative
games. With over 30 people attending
the event from over 10 organisations,
feedback for the event was excellent
and a lot of great contact made with
other services.
• MSM only sexual health clinic was
launched in Blackpool in partnership
with the sexual health HIV team, this
service advertised on social media
and with the help of sexual health
outreach.

• The service contributing to national
and local sex work strategic
approaches.

• Night Safe Haven partnership with
NWAS under Public Health continuing
in the year.

Alcohol , drugs & s exual health suppo rt

HORIZON DRUGS &
ALCOHOL ADULT HARM
REDUCTION, ASSERTIVE
OUTREACH TOGETHER
WITH NON CLINICAL
SEXUAL ADULT HEALTH
HARM REDUCTION
SERVICES
Overview
Non clinical sexual health
The service provides non-clinical, coordinated and specialist support for
individuals who are living with and or
are affected by HIV and Hepatitis C,
individuals affected by sexual violence
including sex workers and male
victims: the Lesbian, Gay, Bisexual and
Trans*gender community; populations
at high risk of poor sexual health for
example sex workers and men who
have sex with men (MSM). Aiming
to contribute to the reduction of
undiagnosed HIV/BBV and STI’s and
to provide harm minimisation and
education to identified at risk groups.
The service works toward reducing
risk taking behaviour and promoting
healthy behaviours through psychological
therapies, including Cognitive
Behavioural Therapy.
The service provides a 60 second rapid
HIV testing service and supports events
and campaigns such as National HIV
testing week supported through our
partnership working with HIV Prevention
England.
The service sexual violence response
support through the Home Office
investment towards an ISVA
(Independent Sexual Violence Advisor).
Harm Reduction, Sexual Health and
Substance Misuse
Harm reduction initiatives such as dry
blood spot testing, 60 second rapid HIV
testing, chlamydia screening, take home
naloxone, oral healthcare, condoms, foil
and access to LARC along with needle
exchange facilities are provided to all
service users, both sexual health and
substance misuse with the principle aim
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of reducing the incidence and prevalence
of blood-borne viruses and STI’s and
improving health and wellbeing. The SIPED
(Steroid Imaging Performance Enhancing
Drugs) Service offers a discreet needle
exchange and harm reduction support
service pertinent to the specific issues
facing steroid and other performance
enhancing drug users. Harm minimisation
advice and support is offered to all
presenting service users, including those
not yet accessing Horizon support services.

ASSERTIVE OUTREACH,
SEXUAL HEALTH AND
SUBSTANCE MISUSE
The drug and alcohol assertive outreach
service aim to significantly improve
re-engagement of clients dropping out
of Horizon treatment services, and will
assist in the engagement of those most at
risk of acute illness and early death, such
as chaotic users and the homeless.
The assertive outreach team work with
clients in a variety of settings to ensure
maximum engagement and re-engagement
with drug and alcohol treatment services
and the promotion of recovery.
The sexual health outreach team work
in public sex environments, netreach,
sauna’s and night time venues offering
safer sex initiatives, such as condoms,
lube, access to HIV and STI screening
and also offering brief interventions and
access to structured support services
if required. The team actively support
campaigns such as ‘It starts with me’ and
‘National HIV testing week’, target groups
are men who have sex with men, the LGB
and T community and anyone involved
with risky sexual behaviours. Additionally
a discreet service for sex workers is
provided through in-reach and outreach
for those accommodated in parlours or
working from home or street working.
The service recognising the diversity of its
sex work community and their complex
needs. The service providing condoms,
supported access to sexual health
services, in situ BBV screening, extended
brief interventions to meet their holistic
needs and opportunity for peer support
and Azure (multi agency approach)
briefings.
Both outreach teams are responsible
for engaging with those treatment
naïve, offering harm reduction advice
and information, access to health
and wellbeing services and to more
structured support services.
Highlights of the Year
• Blackpool PRIDE was supported as
always, the service took part in the
parade and offered awareness and
information stalls all weekend, the Red
Ribbon Group also sold artwork and
crafts over the weekend.
• Trans** awareness training developed
and accredited; targeting Horizon,
Blackpool Teaching Hospital and
Blackpool Victoria Hospital workforce.
Supported with agreement for
dedicated access to sexual health
services with the planned provision for
the Trans* * community.

• Trans* Day Of Remembrance was a
huge success; Kellie Maloney now a
patron of the service.
• A World Aids Day charity evening was
held raising monies for the Blackpool
hardship fund, a live test was filmed on
stage and has put on the service You
Tube channel.
• A Polish interpreter was secured for the
sex worker service.
• Greater promotion occurred for sex
workers to access primary health care
and other support needs as domestic
abuse.
• A harm reduction café held at Dickson
Road, supported by the service Harm
Reduction lead, commissioner and a
representative from Martindales.
• Trainers provided information sessions
to all social care workers.
• HIV home sampling and Freetestme
chlamydia packs launched.
• Local Authority cost savings from
Public Health and Social Care managed
with minimal impact to beneficiaries
and accommodation of the SIPED and
additional HIV support functions within
the service. The IBA and Behaviour
Change function developing in to a
social enterprise Training School for
2016/17.
• Netreach progress has been an
excellent tool to reach LGBT+
community members, especially MSM
and those at greatest risk of multiple
sexual health and substance use
vulnerabilities. The method hoping to
progress for chem sex support and for
sex workers.
• The LGB&T focused groups facilitated
from 102 Dickson Road continue to
offer peer support to a wide and varied
range of LGB&T Community members.
Through regular get-togethers the peer
support groups act as a ‘safe place’ for
likeminded members of the community
to share experiences, discuss openly
and free from judgement, issues
currently effecting their health &
wellbeing as well as encourage one
another to build lasting positive
relationships. This year has seen a
number of group members go on to
undertake the Renaissance Volunteer
Programme, 1-2-1 LGB&T clients have
also accessed the groups as part of
their care plan, groups offering their
feedback to the LGB&T Development
Leads Health & Wellbeing Needs
Assessment carried out by, attending
LGB&T History Month events and group
members integral to the preparation
and participation at Blackpool Pride.
A new group devised with group
members called ‘IncluZion You’ for
a 2016/17 launch; a pioneering and
unique group for all LGB&T community
members plus their ‘Mates and
Straights’. A new ‘Girls Group’ launched
in the period and well received. The
older men’s group striving off isolation
and loneliness with particular emphasis
on co-ordinating events for the holiday
periods, with a particular gathering for
celebrations at the festive season.

• A Hepatitis C support group has been
set up by the Harm Reduction Coordinator and the Hep C Champion.
The group for those diagnosed with
Hep C and those who have already
undergone treatment.
• The Harm Reduction Co-ordinator
and the Hep C Champion have been
holding Harm Reduction and Sexual
Health Clinics in some of the hostel
accommodation in Blackpool, offering
harm reduction literature, advice,
condoms, dental packs and dry blood
spot testing. The clinic has been
well accepted and we are visiting
the various hostels on a six weekly
basis. Peer support and buddy system
optimised to improve the uptake of all
harm reduction initiatives across the
recovery journey.
• Naloxone regulations changes in the
year has allowed the established
training project to move forward,
307 kits distributed, with at least 8
lives saved by kits issued by Delphi &
Renaissance.
• Drug and Alcohol Assertive Outreach
have maximised referrals and added
new routes with Blackpool Victoria
Hospital, The Harbour, Drop ins & Soup
kitchens, Blackpool Council Trans*ient’s
Team, social services and the mental
health team.
• The ISVA maximising working
collaboratively with partners to ensure
the best client led provision, including
ensuring reach as sex workers,
those with substance misuse issues,
homeless and LGBT clients. A large
majority of the referrals received by
the ISVA in this period proving to be
alcohol related, this, combined with
a high level of mental health issues
and influenced by the Trans*ient
nature of the town and the night-time
economy .The ISVA practices multiagency working, continually looking at
developing the service and providing
the best client-led service provision for
all. Though the majority of referrals
remain from females, the number of
males, along with LGBT clients notably
increasing in the year.
• The Postal Condom Scheme has
increased extensively in the period.
Recipients are free to request packs
via the Facebook page and specify the
frequency they wish to receive them.
• An LGBT Horizon Facebook page was
launched to target LGB and T services
and messages. The page has seen
a huge uptake with 352 likes and
followers in its first quarter. The page
also had a number of confidential
private messages with service enquiries
and engaging new people to the
service.
• #MYOKOR – The “Make Your Own
Kind Of Rainbow” unique hashtag was
used in conjunction with Blackpool
Pride and revellers were asked to use it
when ‘tagging’ themselves on Twitter /
Facebook. The exclusive hashtag made
available during all external events
as a means to widely promote the
service on social networking platforms.
#thepowerofhashtags.

• LARC service promoted and LARC take
up has increased via the sexual health
clinic.
• The Warwick and Edinburgh Mental
Health Scale and Wellbeing Star
refocused in HIV support to help
service users better move forward and
reflect on their changing needs.
• HIV support continued to offer POCT
testing on the Horizon premises and
also during sauna outreach.
• HIV support groups went from strength
to strength, emphasis on healthy living
and wellbeing, the Red Ribbon Group
started their own fundraising with a
Jumble Sale event in May which meant
they could financially support their
own activities.
• A walking group was introduced for all
group members to attend which was a
great way for group members to keep
fit and socialise.
• The Foil Pilot for the Harm Reduction
Service in Blackpool was completed
in the period and reported to Public
Health. The pilot was conducted
to distribute foil specifically for the
purpose of smoking drugs rather than
injecting. Between November 2014 and
May 2015, 20 individual non-injecting
drug users, who had not previously
engaged in the service, visited Dickson
Road. Anecdotally, some of those
20 people were also taking foil for
other people to use. One injecting
drug user took foil to use after a brief
intervention with a worker instead of
injecting. Service users complemented
the quality of the foil and how using
the foil cleared up their chests and
breathing problems. The foil provision
pilot well received by service users;
highlighting health improvements and
attracting new service users also able
to access the range of information,
brief advice, referral routes to
treatment and accessing dry blood spot
testing and/or attending the STI and
BBV clinics.
• The four largest pharmacy based
needle exchanges distributing dental
packs to the service users visiting
their needle exchanges, extending the
coverage of dental pack distribution.
This in addition to the existing
distribution methods of Dickson Road
Needle Exchange, Delphi clinics, Sex
Worker Outreach, Horizon at Cookson
Street and some soup kitchens
within Blackpool where the Assertive
Outreach Workers are outreaching
drug users.
• Dry Blood Spot Tests for Hepatitis C,
Hepatitis B and HIV were offered during
the year to drug and alcohol users
not in treatment to those accessing
the Needle Exchange hub at 102
Dickson Road. The Harm Reduction
Co-ordinator and Assertive Outreach
worker also visiting hostel properties
to provide drug and alcohol and
sexual health harm reduction advice
plus dry blood spot tests and Hep B
vaccinations. The offer is very well
received from the hostel tenants and
the service has a good rapport with the
people accessing the clinics.
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• Horizon contributed to the Public
Health England Annual Survey of
Injecting Drug Users. Training was
provided by Public Health England to
staff so that service users could be
asked if they would wish to undertake
a survey and additional Dry Blood
Spot Test to contribute to the National
survey. A thank you in the form of
a £4 shopping voucher per person
completing the survey was provided by
Public Health England.
• A review of harm reduction literature
given out in the exchange was
undertaken and Daniels Healthcare
provided glossy A4 information
magazines around safely injecting
steroids, where to inject, side effects
etc. and these were well received by
the SIPED users.
• Hep C Positive (part of Liver 4 Life)
hosted a one day Hep C event for
workers, service users and anyone
affected by Hep C. The day was very
well received with participants from
a wide range of agencies attending,
including substance misuse services,
harm reduction services, the HM Prison
service and foster carers.
• In the year, an audit of Needle
Exchange provision was undertaken,
with a service user survey being
distributed to needle exchange service
users. The reporting from the survey
led to a re-structuring of the service,
with the provision being reduced to
10 pharmacy exchanges from 17. It
was ensured that a geographically
spread provision was still held and that
nobody should have to travel further
than 1 mile to the nearest exchange.
Key Activity for the year
Sexual Violence
• No of new referrals
• No of clients supported
• No of client contacts (face to face)
• No of counselling sessions
• No of group work sessions
• No of outreach visits
• No of home visits
• No’s attending clinic/drop in
• No of events attended
• No of events organised
• No of conferences attended
• No of networking contacts

“I am so happy since being introduced
to the key workers, therapist and
counsellor.”
“A very big thank you to Jo and her
team, I am a different person today
compared to when we first met.”
“We appreciate what you do for us and
continue to do”
Sex workers
• No of client’s supported
41
• No of client contacts (face to face) 297
• No of outreach visits
163
• No of home visits
40
• No’s attending clinic/drop in
42
• No of events attended
15
• No of events organised
4
• No of conferences attended
4
• No of condoms- 13, 954 condoms & 6,
132 lubricant
Feedback
“You’re one in a million you have helped
me so much and without you being there
for me when I did not have anybody else
.you listened and really took time to help
me I’ll always be grateful that you was
there for me . You believed in me and
I made it, you’re one in a million and I
mean that”. (Sex worker Blackpool)
“Your appreciated for everything
you have done for me” (Sex worker
Blackpool)
(Sexual Health Outreach
• No of netreach contacts
23
• No of client contacts (face to face) 2823
• No of outreach visits
276
• No of events attended
2
• No of events organised
2
• No of condoms
27566
• No of dental dams distributed
44
• No of networking contacts
263
Feedback

114
524
146
39
12
5
17
3
31
2
1
572

Feedback
“If it wasn’t for my ISVA worker I would
not have been able to go through with
court and carry on with life after the
trial, she was there for me every step of
the way”
HIV Support
• No of new referrals
37
• No of clients supported
48
• No of client contacts (face to face) 821
• No of counselling sessions
172
• No of group work sessions
48
• No of dry blood spot test completed 1
• No of Insti tests completed
56
• No of outreach visits
544
• No of home visits
78
• No of events attended
11
• No of events organised
4
• No of networking contacts
1,648

“Always happy to see the team”
“Oh Yes the lads are always welcome in
the venue”
“Hi Guys, just like to say what a valuable
service you provide, I myself had
concerns and had an instant HIV test all
clear too, thank you very much for all
your support that you gave me, you guys
are amazing and much needed and not
just in Blackpool” – Squirt
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LGB and T group support
•
•
•
•
•
•
•
•
•
•
•
•

No of new referrals
13
No of clients supported
12
No of client contacts (face to face) 85
No of counselling sessions 45 sessions
No of group work sessions
161
No of dry blood spot test completed 2
No of home visits
1
No’s attending clinic/drop in
3
No of events attended
23
No of events organised
13
No of conferences attended
3
No of networking contacts
198

Feedback
“All been a great help”
“Staff are extremely friendly”
“Counselling has been a great service”
“Leah’s help alone has been
unbelievable”
“Well done to everyone at Pride, I really
enjoyed it – please can I put my name
down for next year?”
“Christine Burns was amazing, thank –
you for the invite, all the work she has
done in relation to Trans* issues makes
me feel proud to be who I am”
“Thank you for the Christmas Doo… I’ve
had a wonderful time and can’t wait till
next year”
“I love volunteering; it’s great to know
that I am helping when and where I can”
Drug and alcohol Outreach
• No of new referrals
1252
• No of clients supported
750
• No assisted to enter treatment
114
• No retained in treatment
636
• No of client contacts (face to face) 1248
• No of group work sessions
6
• No of dry blood spot test completed 83
• No of outreach visits2575
• No of home visits
741
• No of harm reduction sessions
1248
• No of events attended
7
• No of conferences attended
1

Feedback
“If it wasn’t for Tom and Lianne
coming to see me every week I would
never have gotten out of my house
to appointments and now thanks to
them I am in recovery for the first time
in years, I truly could not have done it
without them and I am so grateful for
this service”
“First of all I would like to thank you
and the outreach team for your prompt
response when asked to facilitate an
outreach. Some of the recent support
your team has offered my clients
is as follows: welfare checks / re
engagement; delivering letters to the
chemist to prompt clients to attend
Cookson Street;, Trans*porting clients
to appointments including leg clinic,
walk in centre, hospital A@E,, safe
guarding clients e.g. taking a client to
the train station to move out of area due
to Domestic Violence; delivering safe
storage boxes and supporting clients
who are unable to come to the office due
to mobility issues, this has supported me
to safe guard clients” (Horizon Recovery
Practitioner)
“Working with Christian on outreach
has been invaluable, I soak up his
years of experience and knowledge
then process and deliver what I have
learned to the clients I come into contact
with. Developing my own approach
in effectives while knowing I am fully
supported in following safe working
practice has enabled continued personal
and educational growth” (Horizon
Volunteer at Renaissance).
Harm Reduction
• No of needle syringe hub contacts 23080
• No of SIPED contacts
2410
• No of Naloxone
320
• No of needles/ syringes
567150
• No of foil (pilot)
6225 sheets to 21
people
• No dental equipment
4,200
• No of dry blood spot test completed 135
• No of harm reduction sessions
8
Sexual Health/Harm Reduction clinics
• No’s attending clinic/drop in
12
• No of events attended4
• No of events organised
1
• No of conferences attended
1

“Very, very professional service in
the needle exchange. Very happy
with the staff, they are brilliant, very
caring, always have been.” (Service
user of many years who was injecting
amphetamines for 30 years and now
stopped)

“I could give you 10,000 words on the
benefits of my experience with Horizon”

Naloxone
• No of packs given
320
• No of naloxone used
8 reported
• No of re-issues given
8
• No of clients supported during/after a
naloxone intervention
8
• No of client contacts (face to face) 307
clients/staff/carers
• No of group work sessions
(opiate sessions or other)
81
• No of outreach visits completed with
outreach team
37
• No of home visits
1
• No of events attended
1
• No of newsletters/e blasts distributed
(numbers reached)
12
• No of networking contacts
546

“Volunteering with horizon has not
only just enabled me to experience
some of the fantastic work that is done
daily within the community; it has also
allowed me to meet some wonderful
people. I have really enjoyed my time
volunteering at Horizon, and will miss
everyone dearly. Thank you for giving
me the opportunity to be part of your
team and keep up the hard work”

“With Naloxone and talk from
emergency services I managed to bring
my friend round again”
“Came in handy when actually needed it
and saved a life”
“I believe it shouldn’t just be users
that come to these courses – make it
mandatory” –
“I think it is a really great medical
emergency treatment that myself and
others can give to save lives”
“Without Naloxone my friend would
have died”
Volunteers
• Number of volunteers 37
• Number of volunteer hours 4,708
Feedback
“I have volunteered at three different
services during 2016. Renaissance /
Horizon has been Superior and the most
supportive”.
“What a warm, friendly and inclusive
environment Renaissance is to volunteer
in, and the support and training are
second to none. A fabulous place to
utilise and develop your skills.”

“I’ve really enjoyed the past year
volunteering on outreach and it’s all
thanks to great support from great staff
at Horizon”

“My experience as a Volunteer at
Renaissance has opened up lots of
opportunities for paid work expanding
opportunities in my career. I still
volunteer as it’s just a great service,
really friendly and approachable staff
team, lots of relevant training, and the
staff and volunteers are passionate
about their work - reaching out to
people who really value and need the
services we offer in Blackpool. I’m proud
to be a part of this organisation.”
“My experience as a volunteer is an
enjoyable one. I have always felt
respected, and advice and guidance has
been top notch - thank you! “
“The volunteer’s week event was
marvellous. As always so much hard
work and careful planning of the event
was greatly received. What made it so
special, I feel Antony, was the fact that
every volunteer had their own individual
recognition for their work commitments
and achievements. Leaving with another
trophy and certificate was so rewarding.
Over the years, I have accrued a large
amount of certificates from the excellent
training available”
“Being continually updated with
relevant information, being part of
such a vital service and recognised
as a respected team member is I feel
so important. It goes without saying
that volunteering for Horizon is very
rewarding and I look forward to meeting
our new recruits.
Well done Anthony and thank you for all
your support and encouragement. I am
looking forward to the year ahead”
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Case Studies of Horizon Services

VOLUNTEER AND PEER
SUPPORT SERVICE
The service offers a wide range of
volunteer and peer opportunities across
the non-clinical sexual health, drugs and
alcohol harm reduction and assertive
outreach support services. Volunteers are
encouraged to develop as individuals and
attend training to gain experience and
new skills. The service is fully supported
by a full time volunteer coordinator who
guides them through the recruitment
and induction process and into the
Trans*ition of their decided role and then
provides additional support to achieve
their ultimate goals, these ranging from
employment, educational qualifications,
increased confidence or sociability.
Volunteers and peers receive ongoing
support together with one to one and
group supervision plus additional support
offered from all members of the team.
The services that are supported by
volunteers and peers, and these
being greatly appreciated by the
organisation are: community based
outreach; volunteer led counselling
service, befriending, facilitation of client
group support, meeting and greeting,
administration, harm reduction and
sexual health champions.
Highlights
The service received an amazing 4,708
hours donated by volunteers and peers
during this annual period which is a
testament to the 37 volunteers and peers
who were recruited throughout the
year with 3 full induction programmes
delivered; the training was completely
refreshed in line with changes to service
delivery for year 1 of Horizon. This year
the induction was further modified and
improved:
Session 1 – Horizon treatment
system, History of Drugline, Roles and
Responsibilities
Session 2 – Policies and Procedures,
Attitudes and Listening skills
Session 3 – Sexual Health, Blood Bourne
Viruses and Brief Interventions
Session 4 – Drug and Alcohol Awareness
and Behaviour Change Interventions
Session 4 – Needle Exchange and Harm

Reduction Hub
Session 5 – Adult Safeguarding level 1,
Information Governance
Session 6 – Counsellors Specific Induction
Module
Session 7 – 2 Hour One to One Induction
Meeting with the Volunteer Coordinator
Session 8 – Meet the team
Specific detailed volunteer role
descriptions continued to be developed
to ensure defined and clear roles for
volunteering, enabling volunteers to
fully understand their particular role(s)
and responsibilities and the benefits of
taking on these roles. Role descriptions
have also benefitted the volunteer when
applying for paid employment by helping
them to describe their position and
experience gained.
The service has continued to offer a
growing and specialized volunteer led
counselling service and has supported
15 volunteer counsellors this year with
7 new trainee counsellors recruited. The
service has been developed to ensure
it is one of excellence and provides
quality placements for both trainees
and qualified counsellors. All received
ongoing support, regular supervision
together with additional specialist
supervision offered via the qualified lead
volunteer counsellor plus a monthly
group supervision/forum. Through group
meetings the counsellors were allowed
a voice in shaping the service into one
of excellence, ensuring adherence to the
BACP ethical framework and providing
quality structured therapy to sexual
health and harm reduction clients. Over
the year 74 individuals accessed the
counselling service with 623 therapy
sessions delivered. All client feedback
has been excellent giving reassurance
that the volunteer counselling service is
running to a very high standard.
The Volunteer service is proud to have
recruited a substance misuse peer who is
an inmate at HMP Kirkham studying level
3 Health and Social care with ambitions
to continue to a degree qualification.
The individual joined the service as a
harm reduction peer having developed
drug and alcohol recovery support
and initiatives inside the prison and
brought valuable peer focused and lived
experience to the peer role at Horizon/
Renaissance. A working relationship with
HMP Kirkham has been developed thus
building a pathway to volunteering from
the prison to the service.

Recruitment of Sexual Health Degree
students and HIV peers has provided
much valued volunteer support to
the non-clinical sexual health service,
particularly for service users affected
by HIV. As well as supporting the Sexual
Health Practitioners, the volunteer and
peer development of the Red Ribbon
Group has ensured increasing client
numbers attending, provided befriending
support, enhanced group support and
increased well-being and sociability by
arranging group events in the community.
As the Red Ribbon group developed
the volunteers began fundraising to
support more outings and events with
the ultimate aim of the group becoming
self-funding.
Blackpool Pride was very well
supported by the volunteers and peers
including their families. From planning
and preparation events through to
involvement on the day itself, a very
enjoyable day was reported by all the
volunteers who helped out in many ways
to support Renaissance and Horizon and
to raise awareness of the service.
Volunteer’s week was celebrated in
early June with a volunteer Thank You
event including a speech and an awards
and presentation ceremony. It was an
honour to present all Volunteers with
special thank you awards, certificates,
medals and trophies, including a new and
prestigious Volunteer Of The Year award
which went to Pam Isherwood for her
long and dedicated volunteer services
to Horizon. Also the staff who work with
volunteers wrote them individual and
personalised letters just to say an extra
special thank you for the dedication,
great work and time the volunteers have
donated to the service.
The Blackpool Wyre and Fylde 4th annual
Big Volunteer Thank You was held at
the Winter Gardens in November. Our
very own Outreach peer Maria Antoni
won the individual award for Health and
Wellbeing and was presented with a
trophy by the Lord Mayor of Blackpool.
This was a fantastic achievement and
a source of great pride not only for the
individual volunteer but for the service as
a whole.
The opportunity of a paid position
arose for an Assertive Outreach Worker.
Volunteers were encouraged to apply
for the post and 1 regular Outreach
Volunteer secured the position.
Congratulations and well done to a much
deserving and dedicated volunteer.

2015/16 was a very successful year
following the initial renewal of the
volunteering and peer support service.
The development of the service by
the appointed Volunteer Coordinator
has ensured an ongoing and high
quality recruitment and training
process, increased volunteer and peer
involvement, the development of
quality placements for students and
the enhancement of volunteer roles.
This has increased volunteer retention
with volunteers and peers becoming an
essential part of the workforce. Volunteer
Support to the Counselling Service, HIV
services and Assertive Outreach has been
particularly remarkable throughout the
year of which the service is extremely
grateful. The service is looking forward
to recruiting and supporting more
volunteers and to develop even more
volunteer roles and projects.
Activity
• 37 Volunteers/peers
• 4,708 Volunteer hours donated
• 24 Induction training sessions
• 780 Training hours total
• 17 Active counsellors
• 74 Counselling clients
• 623 Counselling sessions delivered

NET REACH
The Netreach service operates under the
organisational name of “Horizon” and
operates at an appropriate operational
standard maintaining the horizon brand
identity. The service provides online
non-clinical, co-ordinated support for
individuals who are living with and or are
affected by human immunodeficiency
virus (HIV) and Hepatitis C, individuals
affected by sexual violence including sex
workers and male victims: the Lesbian,
Gay, Bisexual and Trans*gender (LGBT)
community; populations at high risk
of poor sexual health for example sex
workers and men who have sex with men
(MSM).
The netreach service operates the online
reach of the service, via website, social
media and app’s. With service promotion
and key health messages relating to
sexual health and drugs and alcohol
being key. The service offers netreach
to potential service users via online
mediums.
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How do we do this…

Highlights of the Year

• By the co-ordination, delivery and
development of the Netreach service
for the organisation.
• By managing service Facebook and
Twitter pages with regular updates
and targeted messages for each area
of delivery, i.e. sexual health and drugs
and alcohol messages relevant to
diverse groups of service users.
• Managing the service You Tube
channel.
• Coordinating the production of
awareness raising videos and online
campaigns, such as HIV testing video.
• Production of a sexual health monthly
Eblast.
• Updating online service directories
ensuring services are fully promoted
regionally and nationally.
• Supporting the identification and
engagement of potential Horizon
sexual health service users, specifically
the LGB and T community, by creating
a profile on relevant app’s and sites
such as Grindr and Adult Works and
dedicated netreach to those identified
at risk or requiring support.
• By offering online support to Horizon
LGB&T service users addressing their
immediate sexual health needs.
• Offering online harm reduction
interventions such as advice and
information on risky behaviours, access
to safer sex resources and BBV testing.
• By the online promotion of the
chlamydia screening programme
and HIV home testing initiatives (age
appropriate), to all service users.
• By developing/supporting online
initiatives around increasing health and
wellbeing of service users.
• Developing and implement online
activities and projects to address
knowledge, behaviours and skills of the
LGB&T community towards their own
sexual health and health and wellbeing.
• By the promotion online of any LGB&T
community events and awareness
raising campaigns.
• Contributing, facilitating and
supporting online service user
consultation on behalf of the
organisation.
• The commitment to reach out to
harder to engage substance users.
• To overt escalation of substance misuse.
• To ensure best settings based IBA and
supported referral into service
• To recognise and address the substance
misuse/ sexual health synergy of risk
taking behaviour to meet the particular
demands of Blackpool’s clubbing focus.

• The Netreach service was launched
officially in March 2015. With the
launch of the service, profiles were
created on “Hook up” sites that are
most commonly used by the LGB&T
community in Blackpool, concentrating
predominantly on MSM as they are a
high risk group. Sites that were used
are Grindr, Squirt, Scruff, Cottaging,
and Dogging. There has been much
success through most of these sites
with netreach contacts, predominantly
Grindr and Squirt. Squirt is a site that
we are also using for the promotion of
services such as our dedicated sexual
health outreach, 60 second testing
events and the MSM clinic that was
launched in March 2016. As well as
promotion there have also been 23
significant contacts and interventions
around sexual health and HIV.
• The Eblast has gone from strength to
strength with the utilisation of Mail
Chimp. We have grown the database
to 1300 with a diverse mixture of
professionals and service users. Once
a month, an organisation Eblast is sent
to cover all of the services provided by
Renaissance. As well as this we have
utilised Mail Chimp to send out smaller
info blasts to promote events such as
the Jumble Sale and the new work that
has been commissioned in Blackburn
with Darwen. For the first time in this
fiscal year we were able to disseminate
the annual report and strategy for the
organisation in electronic form.
• In Quarter 2 we launched a specific
HORIZON LGBT Twitter account and so
far have 93 followers. We have used
this account for promotion of services
and also to link in with national
organisations. The account was
predominantly launched in conjunction
with our #JustALittlePrik campaign
that was facilitated alongside National
HIV testing Week. The campaign was
endorsed by celebrity Jodie Prenger.
Representatives from THT were
very interested in the hashtag and
passed the idea onto their marketing
department, who in turn were very
keen to use it in the future on a
national level.
• The launch of our Postal Condom
Scheme with a web based system
and was then in turn developed into
a Facebook app which is accessible
through the Horizon LGB&T page. The
scheme has been very successful in
its pilot stages and in turn has been
further developed in order to meet
the service user’s needs. We have
upgraded the scheme to a postal box
which has made a massive positive

difference to the scheme. We can now
send more literature and promotion of
services with each mail out.
Key Activity for the year
• No of netreach contacts supported
23
• No of Insti tests initiated via online
contact
6
• No of netreach sessions
235
• No of harm reduction sessions
12
• No of condoms distributed
(online app)
828
• No of newsletters/e blasts distributed
(numbers reached)
52 – 47’872
• No of likes (face book and twitter)
845/93 (Horizon LGBT) 620/641 (Ren)
• No of networking contacts
18

IBA/ BEHAVIOUR CHANGE
INTERVENTION TRAINING
BCIT training enables participants
to develop the knowledge, skills,
understanding, attitudes and confidence
in supporting people and helping them
access services. The project targeting
frontline staff to use their everyday
contact with service users to help them
adopt and sustain healthier lifestyles.
The training combining knowledge in the
health issues, awareness of services and
referral pathways, with communication
tools as Identification and Brief Advice
and Motivational Interviewing.
This service providing training at Dickson
Road and in a range of community
and workplace settings. This training is
modular to meet the needs of people’s
working days; each module is no longer
than half a day long and is responsive to
address the needs of all participants.
The modules include Brief Intervention
and Motivational Interviewing as core
modules alongside Sexual Health,
Blood Borne Virus Awareness and Drug
and Alcohol Awareness. All learning is
accredited.

Highlights
• Drug and Alcohol awareness training
was reintroduced in July 2015.
• Blackpool Public Health funding ceasing
in March 2015.
• A self-funded Training School ready to
be launched in 2016/17.
• Sexual Violence and Domestic Abuse
training sessions also undertaken in the
period.
• Naloxone training delivery offered
in partnership with Delphi Medical
services.
• The Renaissance Eblast Newsletter and
the HORIZON Communications Officer
harnessed for promotion of the training
opportunities.
• New Psychoactive Substances (formerly
legal highs) training developed to meet
demand.
Key Activity for the year
• No of individuals trained:
642
• No of newsletters/e blasts distributed
(numbers reached):
12 Eblasts
promoting the training, reaching
approximately 12,000 individuals
Endorsement
“Excellent course, well presented”
“Really informative & enjoyable”
“Very good and informative training.
Inspired me to research area”
“Fantastic course, well-structured and
delivered. Increased my knowledge of
sexual health and the services available”
“Excellent course, would recommend”
“Friendly & Approachable delivery”
“Feel better informed and able to advise
and support clients”
“Great course delivered in great
environment”
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NIGHT SAFE HAVEN

Highlights

The ultimate aim of the Night Safe Haven
is to reduce the number of people who
attend Blackpool Victoria Teaching
Hospital NHS Foundation Trust due to
excessive alcohol consumption, or as a
consequence of alcohol related violence
or injury. These reduced emergency
department attendances result in a
net saving to the NHS in reduced tariff
charges, as well as ambulance journeys
saved. People who use the Night Safe
Haven are not a homogenous group and
not all people who drink alcohol become
ill, are injured, end up in police custody
or are admitted to hospital. However,
individuals who are intoxicated to the
point of not being able to look after
themselves are vulnerable.

• Blackpool’s Night Safe Haven has
recently seen a number of strategic
changes, namely the lead provider
being taken over by NWAS. The
strategic direction of the service now
falls under the policies and procedures
of North West Ambulance Services.
• The multi-agency key partners all
continue to offer their extreme support
for the provision. A new community
nurse has been introduced into the
provision ensuring weekly outreach
sessions are represented.
• Positive feedback is greatly received
from licensed premises namely their
management and door security staff.
The team of the Night Safe Haven
are linked to all licensed premises by
means of the Town Centre Link Radio
and the team regularly receive calls
from premises requesting immediate
help or support for revellers inside
their venues.
• The introduction of ‘safeguarding’
recording for individuals who utilise
the provision has been requested via
Blackpool’s Public Health Department.
The provision is now able to accurately
record incidents where children /
vulnerable adults raise a safeguarding
issue.

The Night Safe Haven provides a multiprofessional non-judgemental, immediate
minor to life critical medical response
intervention, practical and emotional
support and a brief intervention
and signposting/referral system to
appropriate services, for example drug
and alcohol treatments services.
The Night Safe Haven provision also
acts a ‘safe haven’ to safeguard and
remove the vulnerability of individuals
by reducing the number of people in
the town centre who become victims of
alcohol related crime, disorder, antisocial behaviour and ensures they do not
become vulnerable and thus improving
their chance of a safe passage out of the
town centre.
The Night Safe Haven is a safe place for
service users and patients to recover
and be supported in a non-judgemental
environment. If however, the patient
requires hospital treatment the patient
is either stabilised until a second
ambulance is called or depending
on urgency, taken to the emergency
department in the on-site NWAS
paramedic ambulance.
Service users are brought, referred,
signposted or self-present to the Night
Safe Haven provision via a number of
methods including bar staff, Police and
Street Angels.
There is also a possibility that this
provision may reduce the number of
people attending walk in centres or
their GP’s following excess alcohol
consumption or as a consequence of
alcohol related violence or injury. A
presentation at the Night Safe Haven
may also act as trigger to that individual
accessing vital advice, information or
signposting to an appropriate service or
agency as a result of the intervention
from the provision for a range of health
conditions and illnesses.
An additional advantage of the Night
Safe Haven provision is the increased
perception of safety, presenting
Blackpool as a safe and friendly
environment to visit for residents and
visitors.

Activity:
• No of clients supported
177
• No of client contacts (face to face) 660
• No of outreach visits
30
• No of events attended
4
• No of condoms
300
• No of newsletters/e blasts distributed
(numbers reached)
• No of likes (face book and twitter) 72
Endorsement
“This is an excellent idea…. We should
have this in...”(Numerous revellers state
their home town)
“Can I give you some money I think this
is an excellent service”
“Thanks for your help… I don’t know
what I would have done without you”

Pan Lancashire services

LANCASHIRE VOICE
(FORMERLY HIV VOICE)
The project funded for 12 months by the
Big Lottery, Awards for All.
The project recognised the HIV
community remains isolated, fragmented
and for some over reliant on services
they felt they could not influence. The
cost of health and social care increasing
(especially as the community ages).The
project giving opportunity to collectively
shape services, to contribute and
challenge remaining misconceptions
of living with HIV now. Equally giving
individuals the empowerment to build
personal responsibility for health and
wellbeing choices, to recognize and
utilize their knowledge and abilities,
challenge isolation and build a ‘HIV
recovery’ community.

The project providing capacity building
for the HIV community (living with and
affected by) of Lancashire, Blackburn
with Darwen and Blackpool to promote
an Asset Based Community Development
approach and HIV health and wellbeing
peer champion focus; offering greater
health literacy, personal health
responsibility and Appreciate Inquiry to
their condition. This project methodology
allowing the HIV community to uncover
and utilize the strengths within as a
means for sustainable development
individually and collectively.
This capacity building a stepped
approach: capturing skills and experience
available and then supporting the HIV
community to discover what was needed
for personal and collective development.
Finally determining how the HIV
community can act together to achieve
the goals; a pan Lancashire (H.I.V.) Service
User Congress. This enabling a more
sustainable approach to the management
of HIV and its services and empower
the service users to affect change within
themselves and services they receive
(and beyond).
This achieved through harnessing and
strengthening existing peer group
working and attracting individuals to
encompass a diverse audience of the
target community. By adopting an ABCD
approach, offering additional capacity
building and culminating in a graduation
for beneficiaries and launch of the
Congress.
Highlights
• An all-encompassing pan area
event was chosen at beneficiaries
request; this allowing longer and
more concentrated time with the
consultant. A consolidated approach
preferred over multi attendance when
managing a long term condition as
HIV ( plus for some age) and wishing
to voice area unity from the start.
Savings allowing additional sessional
time to better promote the project,
allay fears and more assertively try
and engage potential beneficiaries.
This allowing a level of consultation
and inclusion still to those where the
condition (especially those older) or
stigma around HIV still prevented their
participation in the project now.
• The HIV community pan Lancashire
uniquely, collectively gathering;
harnessing their lived experience,
building their capacity, developing
a unified voice, becoming confident
to influence others and plan onward
activities. The training and graduation
process a tool sanctioning their
empowerment to advocate for their
peers and be confident and equipped
to communicate their message at all
levels. Committed to challenge the
stigma HIV retains, re branding the
work Lancashire Voice, reshaping
the learning to better meet their
needs, future proofing the impact
and continued involvement with their
own developed social media and
training the trainer approach for new
participants; overall reporting less
isolation and more wellbeing.
• Interest with the project has reached
service providers and decision makers.
Local clinical sexual health services
supporting the approach and area
consultant, at the project beneficiary’s

behest, invited to the graduation.
Keen interest taken in having available
a representative advocates body of
service beneficences to be local critical
friends to delivery and decisions made.
Members to develop a ‘HIV Friendly
Glossary of Services’, challenging stigma
some had faced on status disclosure, to
be advocates for their peers (especially
the newly diagnosed) and be linked
to PALS, to provide training and
awareness(‘living libraries’) for groups
and agencies; to have a trusted profile
to replace fear with facts and overall
challenge HIV prejudice.
• The Big Lottery valuing the report and
allowing the small amount of slippage
to be retained and harnessed for a
small scale project extension.
Activity
• 10 participants
• 5 extended project participants
opportunities
Endorsement
“Great training, this will be very useful”
“Thanks Nicki, I will definitely use this
information”
“Great session, really useful
information”
“I will definitely use this in both work
and with my own friends”
“Another great session, thank you –
this will be so useful working within
Lancs Voice”
“Really useful, thanks –this will help
when I am working 1-1 in the future”
“Best training I have been on – thank you”
“So much more comfortable … this has
given me more confidence talking about
this subject with people I may come into
contact with in Lancashire Voice”

Lancashire Services

HEALTHIER LIVING
LANCASHIRE
To provide HIV specialist advice, support
and information to all residents of
Lancashire living with HIV.
• To support people living with HIV
accessing social services and universal
services including advocacy and
information advice and support .
• To support people with HIV/Aids
accessing local services provided by the
public, private and voluntary sector.
• To promote peer led support for people
with HIV.
• Provide outreach services for the
testing of HIV for early diagnosis.
• To provide a “bridge” between non HIV
specific services which are still relevant
for people with HIV.
• Provide contingency planning for
people with HIV on an individual basis
to ensure people with HIV need are
able to access the relevant adult social
care when required.
• To provide end of life planning for
people with many life limiting conditions
who are not in residential care.

Renaissance at Drugline-Lancashire Ltd

Highlights
• Healthier Living at Renaissance has had
a very good year, they were re awarded
the non-clinical HIV health and social
care contract for Lancashire enabling
them to continue with the rewarding
work which they do with individuals
who are living with and/or are affected
by HIV.
• During the past year Healthier Living
has organised events and displays
for service users, other professionals
and the general public. The aims
of the events and displays were to
raise awareness of HIV, the need
for individuals to have HIV tests and
awareness of the services which
Healthier Living at Renaissance
provides. The events organised by
Healthier living include: A relaunch
of service upon receiving the new
contract to provide Non clinical HIV
health and social care throughout
Lancashire, World Aids Day event for
service users, World Aids Day event
for the general public in Preston train
station, displays during national HIV
testing week in Libraries throughout
Lancashire informing individuals
of the Healthier Living service and
the need for HIV testing, displays in
Libraries throughout Lancashire on
service users thoughts regarding the
differences between HIV today and
in the 1980’s and an event known as
Dinner with the Doctor which gave
service users the opportunity to ask
a Lead HIV consultant in Lancashire
questions that they usually do not
ask during their clinical consultations.
Healthier Living also attended 18
events throughout the year enabling
them to network with other agencies
and professional’s; therefore aiding the
collaborative working which is required
by organisations in order for them to
provide the best possible services for
their service users.
• Healthier Living facilitated 64 groups
throughout Lancashire 38 peer support
groups and 31 activity groups. Activities
included: Knit and Natter, Walking,
Arts and Crafts, Creative Writing and
Singing.
• The Oblivion bar in Preston has
continued to support the work that
Healthier Living carries out by holding
fundraising events, and HIV testing
sessions, we thank them for their
continued support.
• During this year all Healthier Living
practitioners have received training
so that they may carry out Dry blood
spot tests and Insti tests. 15 Dry blood
spot tests have been carried out and
9 insti tests all of which have shown
a negative reaction. These tests were
offered and carried out in various
locations throughout Lancashire
including: Lancashire Women’s Centres
(Preston and Burnley, University of
Cumbria (Lancaster), University of
Central Lancashire (Preston, Burnley),
Oblivion Bar (Preston), Disability
Equality (Preston) and at the Healthier
Living Preston office.
• During quarter four Healthier Living
held an open day at their office to
celebrate Healthier Living continuing
with the contract to provide Nonclinical HIV health and social care
support to individuals living with,
or affected by HIV who live within
Lancashire. The High Sheriff of
Lancashire attended to officially
reopen the building by cutting a ribbon
signifying the relaunch of the Healthier

Living service and the newly renovated
building. The event was well attended
by professionals from both clinical and
non-clinical organisations and provided
all professionals who attended the
opportunity to forge new links through
networking with the Healthier Living
Service. Those who attended were
given access to all service user areas
of the building, and experienced a
Human Library made up of non-clinical
HIV support specialists, volunteer
counsellors, peer volunteers and
generic volunteers. The Human Library
enabled attendees to ask questions
regarding the support and activities
available at Healthier Living. Project
Workers also provided a demonstration
of a Point of Care insti HIV test to show
how quick and easy it is to provide/take
a test.
Activity
• No of new referrals
47
• No of clients supported
77
• No of client contacts (face to face) 356
• No of telephone contacts
3734
• No of counselling sessions
72
• No of befriending sessions
38
• No of group work sessions
69
• No of dry blood spot test
completed
15
• No of Insti tests completed
9
• No of home visits
122
• No of events attended
18
• No of events organised
5
• No of networking contacts
1001
Endorsement
“Friendly and approachable, much
useful advice”.
“Help with filling ESA form out and
contacting patient Trans*port”.
“Help with letters as I have limited
English, set up direct debits with housing
and council tax. Help with setting up my
appointments with doctors and clinics”.
“Someone to talk to, referral to the
weight management program through
Burnley Council”.
“It gives me strength, hope and not to
give up”.
“Knowing that someone is there for me
and that no one had forgotten about
me”.
“Home visits as I have limited mobility.
Helping me to move house, telephone
support, group support”.
“Advice and support regarding my HIV,
support with appointments, putting my
mind at ease and understanding me”.
“Good to talk to someone in confidence.
I like meeting other people who have
HIV, I can be myself and talk openly with
staff”.

HEALTHIER LIVING
BLACKBURN WITH
DARWEN
• To support people with HIV/Aids
accessing social services and universal
services including advocacy and
information advice and support (IAS).
• To support people with HIV/Aids
accessing local services provided by the
public, private and voluntary sector.

• To promote peer led support for people
with HIV and build on existing support
groups.
• To provide a “bridge” between non HIV
specific services which are still relevant
for people with HIV.
• Provide contingency planning for
people with HIV on an individual basis
to ensure people with HIV need are
able to access the relevant adult social
care when required.
• To provide end of life planning for
people with many life limiting conditions
who are not in residential care.
• To utilise sessional outreach workers,
drawn from the local community to
deliver outreach services.
• To ensure coverage of outreach work
to the public sex environments of
Blackburn with Darwen.
• To distribute health and safety
maximising/service awareness drop
cards to men who have sex with men in
public sex environments.
• To distribute condoms and lubricant to
men who have sex with men.
• To increase the uptake of HIV and STI
screening.
• To increase the reporting of HATE and
other crime reporting.
• To promote the project and its health
and safety maximising messages
through LGBT scene promoting and
electronic measures.
Highlights
• During the past year Healthier Living
has organised events and displays
for service users, other professionals
and the general public. The aims
of the events and displays were to
raise awareness of HIV, the need
for individuals to have HIV tests and
awareness of the services which
Healthier Living provides. The events
organised by Healthier Living include: A
relaunch of service upon receiving the
new contract to provide Non clinical
HIV health and social care throughout
Blackburn with Darwen, World Aids
Day event for service users, World Aids
Day event for the general public in
Wesley Hall, Your Support Your Choice
and Blackburn Market, Displays during
national HIV testing week in Wesley
Hall, Your Support Your Choice, St
Peters GUM Clinic and Royal Blackburn
Hospital, informing individuals of the
Healthier Living service and the need
for HIV testing and an event known
as Dinner with the Doctor, which gave
service users the opportunity to ask
a Lead HIV consultant questions that
they usually do not ask during their
clinical consultations. During the event
clients were able to explore a human
library made up of Peer’s, Non clinical
HIV support staff (Healthier Living
Project worker), Clinical support staff
(HIV Specialist Nurse) and a Counsellor.
This event enabled the clients to share
information regarding how they have
been living with the condition and
their treatment with clinical specialists
present.
• Healthier Living also attended 12
events throughout the year enabling
them to network with other agencies
and professional’s; therefore aiding the
collaborative working which is required
by organisations in order for them to
provide the best possible services for
their service users.
• Healthier Living facilitated 8 groups in
Blackburn, 6 peer support groups, 1
activity group and 1 requested session
during World AIDS Day.

• From the 10/11/2015 until 24/11/2015
Healthier Living ran a pilot to establish
whether the uptake of HIV testing
within community settings within
Blackburn would be effective. It was
decided that the pilot would be carried
out at Wesley Hall on a Tuesday
morning during the Asylum Seeker
and Refugee (ARC) coffee morning
for 1 hour. During this time 13 Insti
tests were conducted all of which
were negative. Following the pilot
the Healthier Living project worker
was approached as other individuals
who attended at Wesley Hall wished
to be provided with an HIV test.
The Healthier Living project worker
signposted these individuals to clinical
services and offered to attend with
the individual to provide continued
support.
Activity
• No of new referrals
11
• No of clients supported
15
• No of client contacts (face to face) 62
• No of group work sessions
8
• No of Insti tests completed
13
• No of home visits
34
• No’s attending clinic/drop in
28
• No of events attended
12
• No of events organised
8
• No of networking contacts
291
Endorsement
“Home visits, Foodbank support, Group
support, I loved the Christmas Party”.
“Home visits, visiting me in three
hospitals, access to the hardship fund
when I was admitted to hospital”.
“Group support, good to meet other
people who have HIV so we can support
each other. Talking to project workers
brilliant”.
“Being able to talk to someone you
saved my life, without you I would not
be here”.
“Helping me get a warden controlled
ground floor flat”.
“Home visits as I have no friends or
family”.
“Setting up online shopping with Tesco”.
“The support group is excellent for me
not to be so isolated”.
“Support workers assisted me in
showing and signposting me to various
organizations as I am new to the town”.
“Staff and atmosphere is very relaxed.
The whole team is brilliant and very
friendly”.
“Staff are fantastic, always willing to
talk to me, they help out so much when I
need support”.
“Friendly staff, always willing to help, I
can talk about my HIV in confidence and
feel safe”.
“Healthier Living has given me
confidence and skills that help me in my
daily life”.
“To all the staff and service users
at Healthier Living, thanks for the
invaluable support you have given me,
the laughs and companionship”.

Renaissance at Drugline-Lancashire Ltd

Lancashire
• To utilise sessional outreach workers,
drawn for the local community to
deliver outreach services.
• To ensure coverage of outreach work
to the public sex environments of
Lancashire, targeting the most prolific
cruising and cottaging (public toilet)
areas.
• To distribute health and safety
maximising/service awareness drop
cards to men who have sex with men in
public sex environments.
• To distribute condoms and lubricant to
men who have sex with men.
• To increase the uptake of HIV and STI
screening.
• To increase HATE and other crime
reporting by those using PSE
environments.
• To promote the project and its health
and safety maximising messages
through LGBT scene promoting and
electronic measure.
Blackburn with Darwen
• To work with men who have sex with
men in public sex environments.
• Distribute condoms and lubricant and
communicate verbal and written safer
sex information to reduce the incidence
of HIV and STI infection.
• To carry out direct support in situ
including:
• Identification and Brief Advice (IBA)
techniques across the public health
priority spectrum.
• Basic counselling skills.
• Cognitive behavioural therapy (CBT).
• Motivational interviewing (MI) and
Solutions Focussed Therapy as well as
accredited learning in sexual health.
Supported referrals to appropriate
agencies including promotion for sexual
health screening, sexuality support and
HATE crimes reporting.
• Safeguarding, drug and alcohol misuse
and homeless support.

Highlights
• The outreach team for Lancashire
District and Blackburn with Darwen
have this year successfully engaged
with an extremely large number
of MSM who utilise Public Sex
Environments. During the 733 outreach
sessions facilitated the team have
actively promoted the availability of
sexual health testing opportunities
across the county.
• Outreach workers note that their
continued presence at the A666 has
proven extremely positive. Users at the
area which is one of the most utilised
Public Sex Environments within the
county now have confidence to actively
engage in constructive conversations
realising positive outcomes with
a number of contacts engaging in
conversation on a number of different
occasions during the year. Because
of the growing trust that has been
created service users feel confident to
report incidents of hate crime meaning
the outreach team can feed this back
and information can be passed to
Lancashire Constabulary.
• Discussions with outreach contacts also
allowing the team to pass information
to other Public Sex Environment users.
Feedback from the team has revealed
that users are extremely careful not to
disclose their identity or any personal
information. They do not ‘tend to talk
to each other’ but however simply
engage in risky sexual practices. Again
due to the positive relationship built
by the team they are able to pass on
important information that other users
may not be aware of again reducing
harm.
• The team during this year have
made good use of the internet to
gage activity within the public sex
environments and been able to offer
outreach sessions when the areas are
planned to be busy.
Activity		
• No of client contacts
(face to face)
• No of outreach visits
• No of condoms

705 Lancashire
28 BwD
18 Lancashire
13 BwD
8332 Lancashire
108 BwD

THE YEAR AHEAD
The 2016/17 period sees the service in year two of adhering to its 2015-18
Strategy and vision for the future of the service. This remains a commitment to
further develop as a service, continually refreshing its governance and quality
assurance with also exploring new opportunities and funding. Exploring contracts,
new partnerships, social enterprises and charitable funds; continually striving to
provide new and innovative responses.
The service recognises the challenges in overcoming the impact of continual cuts to
public funding, a new leadership in government and potential change in national
strategic direction, the yet unknown impact of a looming Brexit, with needs still
rising and emerging across Lancashire; an area already adversely affected by poverty,
related ill health, social problems and inequalities.
As the service heads to its 30th anniversary in 2015/16, the period to offer both a
time of reflection and celebration.

DRUGLINE LANCASHIRE LIMITED
STATEMENT OF FINANCIAL ACTIVITIES
(incorporating the income and expenditure account)
FOR THE YEAR ENDED 31 MARCH 2016

Donations
Other trading activities
Training funding, room hire and rent
Charitable activities
Grants receivable

2 Union Court, Union Street,
Preston, PR1 2HD
Telephone 01772 253840
Fax 01772 887927
Email enquiries@druglinelancs.co.uk

Telephone 01253 311431
Fax 01253 312226
Email enquiries@druglinelancs.co.uk
Website www.druglinelancs.co.uk QR
Face book Renaissance
Twitter RenaissanceDLL

Total
2014
£

717

–

717

1,356

1,968

–

1,968

16,791

3,743
6,428

869,387
869,387

873,130
875,815

1,207,288
1,225,435

Raising funds
Charitable activities
Provision of services
Support costs
Management and administration
Governance costs
Total expenditure

–

91

91

–

–
–
17,441
7,877
25,318

816,826
15,154
137,490
–
969,561

816,826
15,154
154,931
7,877
994,879

935,014
13,008
268,156
5,452
1,221,630

Net (outgoing)/incoming before
Trans*fers
Trans*fers
Net movement in funds
Total funds brought forward
Total funds carried forward

(18,890)
(99,128)
(118,018)
658,916
540,898

(100,174)
99,128
(1,046)
38,725
37,679

(119,064)
–
(119,064)
697,641
578,577

3,805
–
3,805
693,836
697,641

The Statement of Financial Activities includes all gains and losses recognised in the year.
DRUGLINE LANCASHIRE LIMITED
BALANCE SHEET
FOR THE YEAR ENDED 31 MARCH 2015
2016
£
Fixed assets
Tangible assets
Current assets
Debtors
Cash at bank and in hand

And
102 Dickson Road,
Blackpool,
FY1 2BU

Total
2015
£

Expenditure on:

“Cheers for the packs” “Thanks for
letting me know”

Renaissance Drugline-Lancashire ltd
A new dawn for substance use and sexual
health services
Established 1986
Registered charity number 1076154
Limited company number 03723917

Restricted
Funds
£

Incoming from:

Endorsement

Contact information

Unrestricted
Funds
£

Creditors: amounts falling due
within one year
Net current assets
Total assets less current liabilities

£

2015
£

£
614,436

597,450
39,620
296,344
335,964

58,788
216,601
275,389
(80,843)

(28,652)
194,546
791,996

307,312
921,748

(213,419)

(224,107)

Net assets

578,577

697,641

Funds:
Unrestricted funds
Restricted funds
Total charity funds

540,898
37,679
578,577

658,916
38,725
697,641

Creditors: amounts falling due after
more than one year

This summary of the financial results for the year may not contain sufficient information to allow for a full
understanding of the financial affairs of the charity. For further information, the full accounts, the Auditor’s Report
on those accounts and the Trustees’ Annual Report should be consulted. Copies of these can be obtained from the
registered office of the charity at 2 Union Court, Union Street, Preston, Lancashire, PR1 2HD.
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PSE LANCASHIRE AND
BLACKBURN WITH
DARWEN

